Our code of
conduct
A guide

Foreword of the
Executive Board

Dear colleagues,
As the umbrella for Austrian small and medium-sized enterprises in the food and luxury
food sector as well as special production and
service companies, VIVATIS Holding AG is committed to the highest reliability and quality as a
business partner and employer. Honesty and
transparency in our dealings with employees,
customers, and suppliers as well as the environment as a whole are particularly important to us.
The basis for living out these values in everyday
life is your integrity and loyalty.
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dealing with your various tasks, b) show the
spectrum and focus of the legal framework
relevant to the VIVATIS Group, and c) clarify its
unconditional binding nature. All employees are
clearly committed to complying with the principles described below. These are intended to assist them in carrying out their business activities
on their own responsibility. Through our joint
commitment, these behaviours become part of
our corporate culture and thus the basis for our
good reputation.

This Code of Conduct is intended to: a) serve
as a guide and decision-making aid for you in

We would like to thank you for taking responsibility and living out our standards and principles.
This is the only way we can continue on our
successful path.

VIVATIS Holding AG

Code of conduct

“We stand by our
values. And we live
them out. Day after
day”.

Mag. Gerald Hackl

Klaus Sperrer, MA MBA

DI Dr. Franz Schütz, MBA
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Our values
The topic of compliance – i.e. adherence to laws, rules, and internal guidelines – is firmly anchored in the
VIVATIS Group and forms the basis for the long-term success of the company. The legally compliant conduct
of all employees is a matter of course for us and creates trust in the products, services, and brands of the entire
VIVATIS Group. The four central building blocks of our corporate mission statement – honesty, reliability, transparency, and authenticity – reinforce the common identity of the group.

Honesty
Authenticity
We are open, appreciative, and committed. We
act as role models for the company as well as
our employees, customers, and business partners. The basis for authenticity is a healthy corporate culture and shared values that are lived
out every day.
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We understand honesty to mean a trusting and
transparent relationship – in our dealings with
both our customers and our suppliers. We insist
on the right of our employees and partners to
express their opinions openly as well as on their
duty to report irregularities and other relevant
information without fear of reprisals.

Code of conduct

“Legally compliant
behaviour is a matter
of course for us”.

Reliability
We stand by the agreements we make and personally ensure that the needs of our customers,
partners, and employees are met. Safety is the
basis of our actions – we make no compromises
here. Our products and services are subject to the
highest safety requirements and call for excellent
quality standards in all areas and processes.

Transparency
Our interaction and communication with colleagues, partners, and customers is characterised
by openness and transparency. Through openly
communicated expectations, we can efficiently
achieve our goals together. Transparency fosters
reliability and is the basis for goal-oriented action.
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Value creation
through
appreciation
Appreciative and respectful interaction, open communication, and
humanity in our actions are important to us. Team spirit, commitment,
and the promotion of individual responsibility help shape our actions.
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We believe in a culture of diversity – because
the diversity and uniqueness of our employees is
our great strength. Discrimination and disadvantages based on nationality, culture, social origin,
family status, religion, skin colour, gender, and
sexual orientation have no place in the VIVATIS
Group. Harassment, coercion, verbal assault, or
intimidating or offensive behaviour will also not

be tolerated. The VIVATIS Group is committed
to a form of business that respects the rights
and dignity of all people and considers human
rights as elementary values in accordance with
the UN Charter and the European Convention
on Human Rights. All managers must set a good
example as role models and ensure a discrimination-free working environment.
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“Only mutual
appreciation
creates a climate
in which people
enjoy working”.

What does that mean for us?
We respect each employee as an individual and treat each other with appreciation, respect, mutual
understanding, openness, and fairness. Discrimination of any form will not be tolerated! Even if I only
suspect a violation of human rights, I shall inform my superior or contact the compliance officer(s)
in my company.
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Protection
of confidential
information
The business and trade secrets of the VIVATIS Group, in particular
customer and business data as well as information on innovation
technologies and processes, form the basis for the development
and production of high-quality products and services.
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Along with work processes and sensitive customer and business data, they are among the
central assets of the company and therefore
require conscientious handling – both during
and beyond the employment relationship. All
VIVATIS employees are responsible for protecting this company-specific knowledge from
loss, theft, and misuse. Information not intended

for the public will be treated as confidential and
should never be passed on to unauthorised
third parties. When handling the personal data
of employees, customers, suppliers, and other
business partners, the utmost care must also be
taken. The legal basis for the processing of such
data as well as the internal guidelines must always be taken into consideration.
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“A lot of
information is
more sensitive
than you might
think at
first glance”.

What does that mean for us?
When working with our business partners, we always ensure that the underlying business and trade
secrets are protected and always check whether the recipient is entitled to receive confidential
information before passing it on. If I have any questions or uncertainties regarding the processing of
personal data, I will contact the legal department of VIVATIS Holding.
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Occupational
health
and safety
As a fundamental prerequisite for any business activity, the well-being of
the employees is a top priority for the VIVATIS Group. In order to prevent
health hazards, it is essential to observe and comply with occupational
health and safety regulations.
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All employees in the company must contribute to
reducing risks by continually addressing the issue
of safety at work and familiarising themselves
with the current regulations. Any shortcomings,
unsafe conditions, and possible sources of danger must be pointed out or eliminated in one’s
own area of responsibility. Managers have an

important role model function here. They are
obliged to support their employees in the fulfilment of this responsibility. By offering regular
training and education, it must be ensured that all
employees in the company are knowledgeable
and up to date on occupational safety.
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“Safety is our top
priority. Because
health is our most
important asset”.

What does that mean for us?
Safety is our top priority – no matter where we work in the company or what we do. We comply
with applicable laws and regulations relating to occupational health and safety. Injuries or dangerous conditions are reported immediately for the protection of all. By regularly participating in safety
training, we make an important contribution to preventing accidents.
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Information
security and
cyber security
The VIVATIS Group attaches great importance to information
security and continually implements measures to protect the
critical infrastructure according to the current state of the art.
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Electronic data processing requires special security awareness. That’s because interference
with these systems or cyber incidents can cause
considerable damage to the company as well
as its employees, customers, and other business
partners. All employees of the VIVATIS Group
are therefore obliged to observe the protective
regulations issued by the IT departments and to

actively promote compliance with them. In order to prevent and reduce IT risks, attachments
to emails, apps, downloads from the Internet,
and files brought in by other means may not
be opened or installed without being checked.
Completion of the company-wide training programme ensures that all employees remain sufficiently aware of this important issue.
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“The key to
IT security?
That’s what
we are”.

What does that mean for us?
In order to avoid cyber attacks, it is essential to strictly adhere to the Group and company-specific IT
guidelines. Securing devices and networks, regularly changing passwords, and encrypting important
information are therefore mandatory for all employees. In the event of a cyber attack, it must be
reported immediately to the supervisor or the IT department.
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Fair behaviour
towards
competitors
The VIVATIS Group handles its competitive position responsibly and is
fully committed to transparent and fair conduct on the market. The same
is expected of employees and business partners.

Antitrust law, which ensures fair competition in
the market, must be observed. Violations of legal
regulations are not compatible with the corporate philosophy and culture of the VIVATIS Group.
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Market-relevant agreements with competitors on
prices, market shares, sales conditions, stocks, production details, costs, sales quotas are therefore

strictly prohibited – as is any kind of deliberate
behavioural coordination that would lead to a
restriction/distortion of competition. Non-compliance with antitrust law can have serious consequences for the VIVATIS Group. These include
loss of reputation and heavy fines. CAUTION:
even the mere appearance of a violation can
cause considerable harm to the company.
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“Even the appearance
of illicit conspiracy
can lead to serious
damages”.

What does that mean for us?
We do not make any improper agreements and adhere to the rules of fair competition. In discussions with competitors, especially at trade fair events or industry meetings, sensitive topics such as
pricing policy, discounts, and customers may not be discussed. In the case of doubt, superiors must
be informed, or the legal department of VIVATIS Holding must be consulted.

15

Bribery,
corruption and
conflicts of interest
The VIVATIS Group does not tolerate any form of bribery, corruption,
or white-collar criminal behaviour and expects the same from
its business partners and employees.
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The acceptance, promise, or provision of undue
advantages of any kind – money, gifts, or other
benefits – is prohibited regardless of whether
the person offering or demanding them is in the
public or private sector. The receipt or granting
of such benefits is permitted only within the
framework of the VIVATIS Anti-Corruption Policy.
Particular caution is advised with public officials
such as politicians, civil servants, judges, and
representatives of public institutions.

Business decisions are always to be made in
the best interest of the VIVATIS Group. Should a
conflict of interest arise – this is always the case
when personal interests conflict with obligations
to the VIVATIS Group – it must be disclosed immediately, and the superior must be informed.
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“Relationships with
business partners
may be initiated
only according
to comprehensible
criteria”.

What does that mean for us?
Relationships with existing or potential business partners may be initiated only on the basis of objective and comprehensible criteria. The acceptance or granting of benefits is permitted only according
to the principles set out in the VIVATIS Anti-Corruption Policy, which include parameters regarding
the assessment of appropriateness. If you are unsure, please contact your Compliance Officer.
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Environmental
protection and
sustainable action
For the VIVATIS Group, the careful use of resources and the
comprehensive and sustainable protection of the environment
are central components of our corporate culture.

As far as possible, raw materials from the region
are processed. In the operational processes,
considerable attention is paid to modern production facilities and processes as well as to resource-saving and energy-efficient processes.
The VIVATIS Group purchases electricity only
from sustainable sources.
In the entire logistics chain, the VIVATIS Group
focuses on CO2 savings – with both external
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partners and its own vehicle fleet. Measures for
heat recovery and water treatment are standard, and the supply of solar energy is continually being expanded. In addition, all subsidiaries
actively contribute to the protection of the environment through various sustainability projects
and strive to continuously improve their own
ecological footprint as well as that of their partners along the value chain.
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“The protection
of our environment
concerns us all.
Therefore,
each and every
one of us must
also do our part”.

What does that mean for us?
The VIVATIS Group assumes responsibility for the environment and consistently implements the legal
requirements. The primary goal is to minimise the environmental impact caused by the production
of products or the provision of services to the greatest extent possible. We employees can also
make an important contribution thanks to a resource-conserving approach to energy, water, waste,
and raw materials.
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Quality, hygiene,
and safety
standards
The core element of the corporate strategy of the VIVATIS Group –
a leading company in the food and beverage sector –
is the commitment to the highest quality and product safety.
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The understanding of quality begins with the selection of suppliers and partners and continues
in all processes – from the control of the raw
material used to the consumption of the products by the consumer and the use of our services. In order to meet the high quality standards,
training of employees is emphasised. Identifying or eliminating risks to the health and safety

of consumers and employees is an essential
part of their responsibility. All applicable quality,
hygiene, and safety standards as well as legal
requirements must be observed by all employees. Deviations are to be eliminated or reported
to the superior. Active cooperation to improve
existing regulations is encouraged in all areas.
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“We have a great
responsibility
towards those
who consume our
products every day”.

What does that mean for us?
Our renowned brands stand for the highest quality. All employees are expected to comply with
legal standards, customer requirements, and internal guidelines in order to ensure the quality of our
products and services. Likewise, processes must be continually evaluated and optimised so that the
high standards can be maintained in the long term.
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Reporting of
misconduct and
contact points
All employees of the VIVATIS Group are obliged to comply with this
Code of Conduct and to take its principles into account in the daily
performance of their duties.

Legal violations can lead to serious disadvantages for the company in addition to possible damage to its reputation. This would greatly affect
the VIVATIS Group as a leading company in the
food and beverage industry in Austria.
We therefore ask you to inform us of any shortcomings within the company. Exposing misconduct is not “treason” but rather civil courage!
Because only when this becomes known can
the imbalance in the company associated with
it be eliminated and long-term damage averted.
The VIVATIS Group strictly rejects reprisals of any
kind based on reports. With your mindfulness,
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you can make an important contribution to the
further development of our company. We guarantee you the highest level of confidentiality.
The Compliance Officer in the holding company and the Compliance Officers in the Group
companies are specially trained and obligated
to deal professionally and with the necessary
confidentiality with all concerns raised.
In the event of non-compliance with the Code
of Conduct or violations of the law within the VIVATIS Group, you can use the following means
of contact:
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> Direct communication to your superior
> Information to your Compliance Officer
> Information to the Compliance Officer of VIVATIS Holding AG
via email: compliance@vivatis.at or telephone: +43 732 77 19 33 15
> (Anonymous) report via whistle-blower platform

An investigation and, if necessary, appropriate action will then be initiated.
If you have any questions about the Code of Conduct itself, or if there are any uncertainties regarding legal regulations, you can contact the Compliance Officer or the Legal Department of VIVATIS
Holding AG at any time.
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